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In the Matter of the Conmm ssion, ) Application No. G 3100
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t he surcharge for the statew de ) ORDER SETTI NG SURCHARGE
Tel ecommuni cati ons Rel ay System )

to be effective July 1, 2003 )

State of Nebraska. ) Entered: March 16, 2004

BY THE COW SSI O\
BACKGROUND

The above- captioned proceedi ng was opened by the Commission, on its
own notion, to deternmine the appropriate surcharge for the statew de
Tel ecommuni cati ons Relay System (TRS) to be effective July 1, 2004. The
Comm ssion is charged by statute to hold an annual public hearing, prior
to April 1 of each year, to determne the amount of surcharge necessary
to carry out the provisions of the Tel ecommuni cations Rel ay System Act
(Neb. Rev. Stat. § 86-1301 to 16-1307 (Reissue 1999)). The surcharge is
used to fund the TRS and the Equi prrent Distribution Program (EDP) for
the com ng year.

Notice of the application and hearing appeared in The Daily Record,
Qraha, Nebraska, on February 4, 2004.

OPI NI ON AND FI NDI NGS

Steve Stovall, staff accountant for the Conmm ssion’s Conmuni cation
Department testified that Ham|ton Tel ecommuni cations (Hanmilton), which
has the current contract for provision of TRS service in Nebraska,
provi ded annual usage statistics since 1991, when operati ons began.

M. Stovall presented an exhibit projecting the surcharge remaining
at seven cents and lowering it to six cents for the July 2004 through
June 2005 fiscal year. By applying projected growh factors and based
on a five-year historical average of usage, M. Stovall was able to
estimate the amount of noney each surcharge | evel would generate. M.
Stovall also included estimated costs for the service and equi pnent
associated with a new technol ogy called Captioned Tel ephone (CapTel)
proposed by Hamlton. Based on those projections, M. Stovall
recommended that the surcharge remain at seven cents beginning July 1,
2004.

M. Stovall testified that growth in relay mnutes has “level ed”
off and that participation in the EDP remai ns consistent as conpared to
previous periods. M. Stovall also explained that relay costs would



increase if the contract is amended to offer CapTel service thereby
increasing total relay systemcosts for the forecasted period. Further,
in addition to new households applying for the EDP, previous
partici pants who have recei ved assi st ance
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than five years ago when the programstarted can now reapply. He also
descri bed database programm ng enhancenments, which have autonated the
process by which unredeened vouchers can be tracked and new vouchers
i ssued providing closer nonitoring of the program M. Stovall indicated
that menbers of the Relay Advisory Conmttee were provided a copy of his
forecast and they support |eaving the surcharge at its current |evel.

M. Gary Warren testified on behalf of Hamlton regarding the
nature of the proposed CapTel service and the timeline for inplenenting
t he program

The Commi ssion finds that the recomrendati ons of M. Stovall are
reasonabl e and that the surcharge should remain at seven cents. The
Conmmi ssion has traditionally held that a m ni num reasonabl e reserve
I evel should be approxinmately equal to two or three nonths of total
program costs. The forecasted reserve at the seven-cent surcharge | evel
woul d be within this range.

The Conmmi ssion finds based on the testinony and evi dence adduced at
the hearing that the surcharge should renmain at seven cents.

ORDER

I T 1S THEREFORE ORDERED by the Nebraska Public Service nm ssion
that, pursuant to the Tel ecommuni cations Rel ay System Act, the surcharge
remain at seven cents per access line for the period beginning July 1,
2004.

IT IS FURTHER ORDERED that all affected teleconmunications
conpani es are hereby required, beginning July 1, 2004, to collect a
seven-cent surcharge per month on each telephone access line in
Nebraska, provided that the surcharge shall be only collected on the
first one hundred access |ines per custormer.

MADE AND ENTERED at Lincoln, Nebraska, this 16th day of March,
2004.

NEBRASKA PUBLI C SERVI CE COMM SSI ON

COW SSI ONERS CONCURRI NG

Chai r man

ATTEST:

Executive Director



